ompariso Minimum View Client Requirements

Windows 7 (32 and 64-bit) @

USB Redirection Support Mac 0S X 10.10.x (Yosemite) @
Virtual Printing Support i0S 8 @
Multiple Monitor Support Chrome 0S 28.x [“]

Web Browser Access
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Minimum HTML Client Requirements

HD Resolution Support

Google Chrome 50, 51
Microsoft Internet Explorer
Microsoft Edge 20, 25
Safari 8, 9

Firefox 45, 46
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Why HTML Access?

HTML [Blast] access allows you to access your virtual desktop without installing software on your device from virtually
anywhere. All that is required is a HTML5 compatible browser (see Minimum HTML Client Requirements table) to get you in
tune with your virtual workspace. The HTML Client is best suited for temporary access or those tough times where you
cannot install software on a machine; however, have the demand to get work done.

Without USB redirection, will my USB mouse and keyboard work?
Short answer, yes. Basic contextual [point and click / text] input from a HID device will be relayed via web browser. However,
full device functionality of USB devices requires the Horizon Client.

What can | expect when using HTML Access?

You can expect access to your virtual workspace running on the same infrastructure and with the same resources from any
supported browser. No need to install and no time spent with IT admins and helpdesk tickets to get software installed when
in a crunch.

Can | print from HTML access?
No, virtual printing requires the full Horizon Client to redirect printing and USB devices.

Am | able to use multiple displays when using HTML Access?
No. To be able to span multiple displays with each treated as a unique monitor, the full Horizon Client is required.



